
PO Box 3094
Bassendean, WA 6054
sales@steelco.com.au
ABN 95 610 272 098

Service Request Form
Steelco Customer Service
Tel. 1300 272 657
sales@steelco.com.au

Company: 
Address:  
Site Contact Person:  Phone No:   
Email:   Mobile No:  
Steelco Reference # Client Purchase Order # Steelco Invoice # Steelco Packing Slip # Company who placed order

  
Product Item Code Product Colour Product Dimension Date of Purchase

  (H) (W) (D)

* Please fill in as many of the above you can provide. If proof of purchase cannot be confirmed, warranty cannot be honoured

Detailed Description of Issue:

  
  
  
 

To help swiftly resolve this matter, send images detailing the issue(s) to: sales@steelco.com.au

 I acknowledge that should Steelco deem the service call repairs outside the warranty policy, charges will be applicable.
I agree to pay all applicable charges notified in writing.

Company:  Date: 
Signed:   Printed Name:  

Steelco General Product Warranty
Steelco is an Australian owned company specialising in the supply and manufacture of steel office storage systems. Steelco offers a 
standard ten year warranty on all cabinets and manufactured products. Warranty Terms & Conditions in addition to all other product care 
information is available on the Steelco website, located at: https://www.steelco.com.au/product-care 

https://www.steelco.com.au/product-care
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